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POLYTOUCH® FLEX + FLEX lite

Highlights - FLEX family

· Ultra-compact terminals
· Tablet-like look and feel
· European Product Design Award 2020 (for FLEX21.5)
· Coin and bill dispenser (optional for FLEX21.5)

The POLYTOUCH® FLEX series of ultra-compact kiosk ter-
minals is the ideal solution for all venues where the effi  -
cient use of space is the main challenge because every 
square inch counts.
The small FLEX21.5  makes self-ticketing a big hit with your 
visitors. The almost frameless and super-fl at touchscreen 
display in portrait format gives the kiosk the familiar look 
and feel of a tablet. The FLEX cuts a fi ne fi gure, whether 
in the stand-alone, wall-mounted, or countertop version.
With the FLEX lite, we‘ve taken minimalism to the extreme. 
It may not fi t in a vest pocket, but it will fi t in the tiniest 
foyer.



Pyramid – 
The Ticketing Experts Polytouch® CLASSIC 24 POLYTOUCH® PASSPORT 32 POLYTOUCH® OUTDOOR 32

Standing in line is always annoying, most of all during leisure 
time. But POLYTOUCH® can help both your visitors and you!

Our kiosk terminals speed up ticketing wherever tickets are is-
sued: in cinemas, museums, festival halls, amusement parks, 
zoological gardens, open air concerts, and more.

POLYTOUCH® kiosk systems eliminate the bottlenecks at your 
box offi  ce, enable speedy ticket sales, and ensure greater satis-
faction for your visitors. All they have to do is select the desired 
event or performance, pay, and the terminal prints out the ticket.

With POLYTOUCH® technology, seat selection via seating plans 
can be integrated into the ticketing process just as cost-effi  ciently 
as selling vouchers.

Another advantage only available with a kiosk terminal: Show 
your visitors what you have to off er in terms of entertainment, 
art, and culture on the display, in pictures and videos. Or play 
marketing messages from your advertising partners during idle 
times to generate additional revenue.

If you want to set up, expand or modernize a self-service 
infrastructure for ticketing at your venue, POLYTOUCH® is your 
fi rst choice! Take the decisive step towards a better customer 
experience, higher sales and lower costs with POLYTOUCH®.
  
At Pyramid Computer, we have many years of experience in 
ticketing. The largest U.S. movie theater chain has relied on 
POLYTOUCH® for nearly 10 years.

Market leaders have adopted the POLYTOUCH® CLASSIC. One of 
the terminal‘s many advantages is the modifi able design concept, 
which allows it to be easily confi gured for any specifi c use case. All 
peripheral modules (printer, scanner, payment module, etc.) are 
arranged around the 24“ full-HD touchscreen display. 

The CLASSIC´s computing power is scalable, so that you as 
the operator only pay for the performance your application 
actually requires.

If required, an LED-based user guidance guides visitors through 
the ticketing process. Self-service thus becomes child‘s play for 
young and old at any event.

With the slim POLYTOUCH® PASSPORT 32, ticketing be-
comes an aha experience for your visitors. This kiosk is the 
perfect combination of functionality and design, making it an 
eye-catcher at any event that makes self-service welcoming.
The POLYTOUCH® PASSPORT ś multiple formats (single or 
dual display) and mounting options (wall-mount, pedes-
tal) ensure maximum fl exibility in throughput volume and 
placement.
Down the line, converting or retrofi tting the POLYTOUCH®

PASSPORT with peripheral modules, for which there 
is plenty of space in the console (belly), is completely 
straightforward.

Highlights - CLASSIC

· 24″ Full HD touchscreen with anti-refl ective coating
· Compact design
· LED based user guidance (optional)
· Quickmounting system for fast pheripheral change
· Multiple mounting options
· High modularity

Highlights - PASSPORT

· Slim design
· 32“ Full-HD touchscreen display (single or dual display)
· Small footprint
· Very high modularity
· Multiple mounting options
· Tool-free installation

Highlights - OUTDOOR

· AKHET® IPC inside
· Intel® Core™ i5 CPU
· faytech® 32“ Full HD touchscreen inside
· Brightness 1000 nt
· Surface Hardness 7H
· Simple serviceability

With its 150 kg (330 lbs), the POLYTOUCH® OUTDOOR is a 
weatherproof heavyweight for harsh and demanding oper-
ating conditions.
Selected hardware from a single source stands for high perfor-
mance and ease of use in all seasons and predestines the ter-
minal for continuous use in outdoor areas.  The OUTDOOR´s
full HD touchscreen comes from faytech®, the industrial PC 
from AKHET® and the kiosk technology from POLYTOUCH®. 
The large and clear 32″ touchscreen makes it easy for all gen-
erations to purchase tickets. During idle times, the OUTDOOR
provides visitors with important information about the events 
and the locations..


